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Sage Abra Benefits Connect

Sage Abra Benefits Connect is the innovative electronic business process outsourcing (BPO)
option for Sage Abra HRMS that securely automates communication of employee benefits
enrollment data with insurance and benefits carriers, eliminating the need to submit paper
enrollment forms or create and maintain customized electronic file formats.
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Both affordable and easy-to-use, Abra Benefits Connect helps simplify the back-end of the
enrollment process between the employer and the carriers. When used in conjunction with Abra
Benefits Enrollment, Sage Abra’s employee enrollment portal, Abra Benefits Connect virtually
eliminates the need for handling paper throughout the entire enrollment process, resulting in
even greater labor and paper cost reductions.

e Eliminates the costly errors associated with duplicate data entry and ‘missed enrollments’
both during annual open enrollment periods and for employee changes throughout the
year

e Eliminates the complexity and cost of communicating with multiple carriers

e Automatically extracts the benefits data from the Abra HR database and re-formats it to
meet the specific requirements of each benefit carrier

e No IT support or customized programming needed, just an Internet connection

e Supports a variety of data formats including:

0 ASCII: fixed, comma delimited and tab delimited

0 XML: according to various schemas

0 EDI: ANSI X12 834 standard and extended (HIPAA)
0 Human readable reports: hard copy paper, fax, etc.

Scheduler to trigger automatic data transmissions at regular intervals

Transmission confirmations and status messages via email

Secure, reliable and inexpensive

Easy 5-step set-up process

Supports virtually all benefit carriers in the U.S. (see partial list on back)

The Abra Benefits Connect client utility is compatible with Sage Abra Suite v7.5 and higher and
Sage Abra HRMS v8.2 and higher.



Aetna

AIG/US Life Insurance
Alta Health and Life
American Specialty

Ameritas

ARC (Administration Resources & Consulting)

Associated Administrators, Inc. (AAl)

Assurant
Avesis

BCBS of FL

Benefit Coordinators Corporation (BCC)

Blue Cross of California (Wellpoint)
Blue Shield of California (BSC)
California Choice

CAN

Canada Life

CareFirst BCBS (Mid-Atlantic)
CarolinaCare

CBSA

CIGNA

Colonial Life

Companion Healthcare
CompBenefits

Core Source (a TPA)

Coventry Health (HealthAssurance)
Coventry Health (WellPath)
Creative Benefits

Davis Vision

Delta Dental Insurance Company
Employee Benefits Cooperative
EyeMed

Fidelity

First Choice Health Administrators

Flex Plan Services

Florida Combined Life (Benefit Focus)

Geisinger Health Plan
Genworth Financial
GHI

The following is a partial list of carriers supported by Abra Benefits Connect:

Great-West Healthcare
Group Health

Guardian Life

Hartford Life

Health Market

Health Net

Health Plus

Humana

Jefferson-Pilot

Kaiser Permanente
Lifewise Assurance Company
Mass Mutual Financial Group
MetLife

Mutual of Omaha

One Health Plan

Oxford

PacAdvantage

Pacific Life and Annuity
PacifiCare

Partners

PHN

Preferred One

Premera

Presbyterian Health Plan
Principal Financial
Prudential

Regence

Reliance Standard Life
Safeguard Dental and Vision
Sentara/Optima Health
Shenandoah Life

Sun Life Assuance
Trustmark 50+
UNICARE
UnitedHealthcare
UnumProvident

Vision Service Plan

Warner Pacific
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